
There are several steps that need to be completed as soon as possible to ensure your drug and alcohol 

program stays in compliance. If you have already registered, please make sure you have added the TPA's 

in step 2 below. If you have not purchased pre-paid queries you will need to do that as well. Please see 

the steps below to complete your set up. I have attached a registration information sheet for your 

reference.  

 

1. Account registration- You need to go to https://clearinghouse.fmcsa.dot.gov/register and use your 

FMCSA portal account login to create a clearinghouse account. 

a. If you do not have your FMCSA portal account login, you would need to go here first to obtain that: 

https://portal.fmcsa.dot.gov/AccountRequest/AccountRequestForm1.jsp 

2. Add TPA's - Once your account has been set up in the clearinghouse, you will need to log in to the 

clearinghouse and go to "dashboard" and then add TransTex License and Permit Solutions Inc as a TPA 

to your account. Please also add Concentra Medical Compliance Administration as a TPA. (we will 

receive an email notification when you have added us, so no need to let us know) 

3. Purchase queries- You will then need to purchase pre-paid queries on your account, so we are able to 

run the annual queries. You will need to purchase at least the current number of drivers you have, plus 

estimate for any prescreening applicants you may have to run in the coming month. We cannot run 

queries if you have not pre-paid for them. There is a visible link in your dashboard to purchase queries.  

4. Obtain signed release from each DOT regulated driver - We will need the attached release form 

signed by each DOT regulated driver and returned to us as soon as possible. If we do not have the signed 

release form for each driver, we cannot run the annual query and your program will be out of 

compliance with FMCSA. There is no grace period for this, so it is imperative that we complete as 

required. 

5. As of January 6th, the form will be required for compliance, so any drivers that have not 

signed/returned the forms- their files will be out of compliance as of that date until they are received. 

6. We do not need the drivers to register in the clearinghouse to run the annual queries, however- if 

there are violations found on the limited query- we will be required to run a full query at that time and 

the driver would have to be registered and would need to sign a release form electronically on the 

Clearinghouse website. 

 

Keep In mind that if a driver refuses to sign the release, the driver must be removed from safety 

sensitive duties, including driving as required by FMCSA. 

 

Please feel free to reach out to us with any questions. 

Thank you! 

 

https://clearinghouse.fmcsa.dot.gov/register
https://portal.fmcsa.dot.gov/AccountRequest/AccountRequestForm1.jsp

